
Site location: France
Implementation type: MES (discrete)
Statim users: 55
Customer web site: http://www.utc.com

United Technologies Corporation (UTC) is a diversified company whose products include 
Carrier heating and air conditioning, Hamilton Sundstrand aerospace systems and industrial 
products, OTIS elevators and escalators, Pratt & Whitney aircraft engines, Sikorsky 
helicopters, UTC Fire & Security systems and UTC Power fuel cells.

United Technologies Corporation

Business Situation

� Lack of assembly reliability

� Paper based data collection

� Manual data entry to Baan

Solution

� Production data collection to analyze production line restocking time. 

� Higher productivity levels

� Improved data accuracy

Benefits

Implementation

Solution was successfully implemented by V-Ingenerie (http://www.v-ingenierie.fr/).

Statim

� On-line data validation

� Conforms to UTC software security policy

� Mobile RF terminals integration

� Integration with Baan

� 24 x 7 availability (works with or without ERP connection)

� Delivers superior performance

� Simplifies complex work processes

Statim  Manufacturing Module

� Detailed labor reporting

� Assembly production control

� Order completion declaration

Statim  Alert Management

� Pro-active system administration

� Automatic e-mail notifications of system events occurrences

Statim  Baan Connector

� On-line and automatic integration with Baan

� Utilizing Baan Tools Exchange
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